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;, I 

0. 1 ~-

m~$~~~-~ffi~~tt~~~~~-~m• . sm~•~~mtt~~ ~ffl~n. ~~~mM• 
~Ji~tem-iM. 

tt,-••· att•mu•~·•rxfi~. ~•a~0~m~. ~••~tt•~- -~. tt•mffffi*~~7~~ 
~~~mm. ~~. ~~f~~. •~••m~. *~~~~~tt•~~~~~"·•tt•~~~~~-~~tt 
·~11(,i) (1!1.-t?ili~l;ljn(,,]~,{- ~~11(,i)). 

*ffl=f±~t'HftrJ.i1**'~n~ar, 
- - ~•~nui:m. ~•~~~~WJ.i~~•fDffi~(t,Jtt~~~. M*~~~~m~n~~ . ~ 

±~gmn•~~a~~. ~Ms~m~tt~•ff•~· ~~~tt~~~~ff~m~. 

--~t.iH~fjg{J$ ~=f±~~ff~11~=¥. »..mmniJ.i ( fftfi~.m , ~trr , ffl:p~fD.:&Jiti!Gm~~) tmllff l±l.:& . !ff. 
®!, • m. tJJ-~ ~ M!l!,g-ffl.~ l*J ~1t!!:J'\l1cff ~H* *' (:(In mi fil'lrJ.i 1* *' , ~tti• J.i1* ~. JUbUd~1*~ 
i:WJ.i1*~- -~~i:WJ.i1**-, &R~WJ.i1**- · *••••~·~*~«WJ.i1*~- ~~~ 
i:'l\r~H,t;:~~), ~~~JJ\l.~fl.~·J.i'f**-~- 1·fi:1t. 

GB/T 36000- 2015 O±~t't{ffEHw» :J!~±~~ff®!~¥fitllimJ:fHl'~OO%fffirlt. B~l±l 7 ~±~wff.& 
~ffi~*~~~~ . ~tt~mff•••~7•-~•m~¥••*•*- ; •~ttt~•ff(j{J•~- • ~ 
±~~~~ . ~.&~tt~•ff~Affl~ (t,Jmm.~@tt#~~~-~~~~~~tt~•ff•J.i•*-~ 
~7 &·~tt;;tt¥utll. 

:2fs:fffirtt:Jt2!1=#5-GB/T 36000~ff J.i1**-fffiffEfflA~ic&im /Jx. jf}j:lf ~li5lz.~.tf-r : GB/T 36000~2!1= 
WJ.i•*-5m. Mr "mm " tt5m. ~mmriAfildffi~§~; rru:2fs:5~~:£¥-rOO~~,m~ m~ 
(lso ) imJ:fHr-1trJ.i1*-*5m~~~~rrui:Wr1M~(fJ- :;H±~mff'llrJ.i1*~tr-ttt . rr.&r "~*" tr-m . mm 
-=fiA i..iEd*II~ § (t,J. 

att~~ffdm~stt'l\l'J.i®I~. ~tr-m1~ . ~~tE~~ttn-=f~illtt~•fffDmM~~Ji(t,Jtt* 
IAdfl:H5L :(!n~,g-oot£ (2030if:mM~~Jii-5U1V> 'fl~tea<JmM~~Ji ~fffi (SDGs) •• iS:@IAd 
®~&~~m~n~8~•tt~fiffWJ.i•••~m•~tt*•~· 

~mlGB/T 36000(t,JniJJi:'. , 'HJ-tifl.~(t,Jt±~fnff. ,C.,±Nfil:1$JSt'l!itfl.~ntJ.i, A tx, ~I~&. ~tti . 
MM=tt~•- ~~iliff~&. tt~•~8~Ji.~~. ~ffi.~tt~flffffi*~~W~••* ~-~-~ 
k~~~OO~ffi~~-~-~ ~ ; ~-~tt~MffWJ.i~*ffi~~~~-J.i1**-±~~mttmk~~ 
-tdA-t±ad~~·~•J.i'f**-, ~nmiill•~•*· ~m•J.i•*· ~~~~~i:WJ.i•*· ~~~i: 
UJ.i~-*-&•~•J.i~*' · ,g-•~J.i•*-· ~*~a•J.if*-* , ffi&~~•J.i•*-•·•~~mtt~~ 
~•· ~@ffi~trJ.i•*-m~~~~-fD~~. ~~Wr~•J.i•*-&~n~w~. 

WJ.i•~.&~a,g-~- - ~ tt*(fJ~Ji~tt~•ffWJ.i•~~~-~fO~~~-~--tt*¥ 
litll. ("JSO/IEC ~JJ!tl ~ 1$0-" ~ ISO 1~:ft*;J:j::2fs:)) ~ft~ SL ~l±l 7 ISO x-{WJ.i~-*~rit~-31< ('El. 

IV 



GBff 39604- 2020 

W- -t-t!t- e<J~m~tt.J , ffi fill¥J~ ,c.,.iE)t, ~.&.A1f~,c., ~5(l¥Jjj}Jfl#i?f•), ~~fl.~~JjJ~~§Jt- f<ti:ft 
~~~--1**'&~7-~tt#~#. 

a•- *°;1:.mm:l¥JISO ••1**'~tl?.tim~~r ' 2$:if;r-ftU!irW•itJf-~~*°-'f*f-t(!fJ.~fl!, M"M 
mffi•ftfi~~. -~~ffi~Wft1**'•~tt~•GWft1**'~l¥J- -t-*'•~"Mfi",~.@~ffl~tt~ 
in 13:=1: ii §Jt:ft i5Ulfil 1J mi l¥J ~± ~ ~t Q(.;J ( t!i ~ Jxl. M *° tU/:!D , f1J tin : 

--jffi:i::J:JJE:m:"IJ.11**', EYMJJE:l.i.Jxl.M*°m~. - 1Jfiii, •!R.§Jt~iiJn~f[ei:@::f~~Jxl.l~. ~"*µ~ 
*°••m••<t!iM8~>~~&*°•*Mfil1JTmooaa: ~-1Joo, RMMa~m. ~ill•g 
•A~*~:f~••· ~~~m••*°tt~•~~-·1¥l~&*°m§JJEa. •~~~*: 

- - iffi:ctPF!Jl'l-•1**'· filMPF!Jl!XI.M*°;J:fL:il!L - 1Jfiii, •!R.9Jt~iiJff~~f~lfmfj!4kJxl.M, 1~Hr1~~ 
PFm*°••tt~0~~m~a; ~- :nTm.~•~~~ff•m•mM•~m.mM•&••~ 
1*m~•*••*mm~•~~.~~~-$~tt.~~~~*'••· ~-PF~oo~•*°•ff ~-; 

--iffiM~tt9&~~--1**' , filM~ft··~~RM*°m~ . M!R.-~iiJ~~~~~M8~~ 
~•· ~~~~I.&.~~~affl~:nooM~••~~. •~*°•:JF~••~~aa. ~illtt~ 
~~*°•*oo~~)t~~.&.mIBfJMM~~*°*• ; 

--ill'!ctt~~~••1*1f-, @~t~•a~~IXI.M*°m~. •~•~mn~~*&~a~~IXI. 
~. ~~•~•~m•~a~~~M~~:noo~«§. ~mm•~~-•~~~~•; 

- ill'!M&mrn~••1**', .@~&~Y&IXI.M*°,tJt:il!L -~§Jt~iiJfit~fl\:~Y&Jxl.M, ~f*~~*°•:Jr't!I. 
~.&.~affl~:nooaa. m:JF0~0.iEoom~~~aff. @•tt~0~.iE5<.*°$ffiD~= 

--iffitt~~••-~. m~~•Jxl.M*°m~. •~d~mn~~:f~m.Jxl.M, ~s••~•fl~ 
•5<. * , t!i Mll '<'f ~ffl y:!~$· , ffl ~ tr-rft , ~ fil ;f1l fi 3'& nt •Dr- JJ!tl WGl!! ttl rft!M : 

--•ct~m~aw~1*1f-, S~~mra~•*°m~. •~•~~~~~~m~a~&Jxl.M, ~ 
s•*°•:JF~m~am~•ooaa.@m~m~as:JF•~~.&.tt*~•*°~M: 

- D:i:.tf~.@.~~··"**' · m~m.@,~~Rl~*°,l;L~. :i!l¥~9Jt~iiJti~~if[ffl ,\!!.~~RM, ~·"* 
fflfflSfl~~§~fflR • . 8~-~~~~·ffl*•~fflA005<.§, ~ill0ffl~-~--~~ 
<:w:i llJim~ ~iHr~•> . 

¥rtt~~ffl¥lffl~••"**l¥JB~9Jt- 1*~. #~•~ff~tt~•ffWft1**'n~fflffll¥l~~ 
-lt~ffi~W•1*1f- , imR::~~~imi:H±~JftfIW•1*1f-1'1~':il ffi, *.mm. ~i!lil~fa~i1=ffl, ffl~iiJ~9!~3'& 
-~m~~3~ffi~ff-1*1f- , 5@•m~•·1**'M~d-1*~. Xfi!~-tt~~u~~-Affl~OO 
~~3~ffi~ffa1**'Z~ . ~fil-~filffltt~fiffa~1¥J~m.001M~7tt~fiffff•1*1f-~fil 
~~~ff·1*~Z~l¥J~*' · ~m~~-~**°fi3'&~-tt~fiffW•I~~~~3~ff·I~~oo 
~~*'W~7tt#.M, 1fMrfil~att~fiffWft~H~X~3~W•~B1f~=~~*· ~~~~ 
~uUll~tt~ fifH»!~ OOWfl-. 

v 
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r r--------------------------~-- -- -- - - ---------------------------·i 
: ffi.?'P.fn : UJIIIRt,Hilatt~e.t.009'!:U : ! 
I ld: l'f.JJf I -- : : 

' 
: .ljl ( 4. ) lltVJl!lltatJ lt:t-J:l!iUI l!....,_,lllil1tt:tllt!f&:lt(](1Httr1fl'J!~ f; : : 
I I I 

I JIS!i~ : ; ... - - --- - -- - -" ----- - --- - , .,.. ----------1------------... :: I ... , , ,i, .... , I I 
&Xil~ I I 

AU, ,.., !IT, Aftli'lflll'l*.4\ • .tr,t,Ul'llll*fi. ljl~JiW1114t* · ft I 
(<I. I) I )I! lliif "' . ... l(ll{ fllli:L111ll!!l!Lltll•l1.t:'.ACJ iU!I ,11,~u;~. l(.tP'Jc\lf!Jl j.t;f, . ftj..ffl'l'(j.t;f; . )iWli"'flff I 

: <111, . .... ,u,i&rotlll lo ,tsm'f,lfff. ii!.I.Jtf)(IIJ. AA fiiJl ~!U, , 13'1'li't:ttl!l' lU\~ , : 

U*l.ll 
tll'lt/Jtl'l 
;C,IUltWJ 
'l!(4.2) 

I I -------------------------------- ------------------·---- -- ., ,-.. ---· ·-· ---------------. ---- ----·------. ··-···--=~~;~~-~;~;,~--~~J;·~r.JH,,Jlll!JtH.-1! 1 ! 
I It I n :X:9'Ji'Utlll:t;h H •. ,iu11kf!ltl H e.i.U11n1t111tfl<1111 ~ 1tffl~-Cl n;i.r-,.11 • , I :1 
' 'U.2~wlllffllLi}i..ttffffllU 1-~1,u,1 : : -~~· ~-------------------------------------------------------------------------------- · Jl!ff~ I -· •• •• • • ········--·--·-·--·-··-··--. - --•••••• ! 

,._--. ~ lJUlT -'i!Mltl:~Jtf:E,!0~9'Jll'ffWllfUll'JWUI : : 
1!11 (4 3) -- ·--·· - - - -- - - --·---- - -- --- - - --··--·-··----- ------ - - - ·--·----- - · ---- --- - -- - -- · : 

®l~f1= J:fH<Cl:f!HUtl;}c1J~-"3 
(5) 

e;iUIHUl'lf~¥! .. I, ~llltl!llll!l9'J:KU~ T-l!lll<~l@!JJ..!Hl:1J.'JttT-l!lll<~,!OoJx,ffl.fQ ~lllliiifr 
~tl:~Jt~1i'ttJtll9ftlllAAM1tl!U!Ull~U~'l•f*.Jl'!;J;if 

mtJ 
(6) 

r-----------------------------------------------------------------------------
1 • ~ U .. ~ lJ(IIJ!IHR, .lilJMIJ~ (IIJw-tft - - - - - - - - - - - - - - - 1 : 

J,j( t,J~~IU 
lni811'1!3. 

(tj. I) 

lt~i:lU:B 
t...l.utltll 

tl'litlt!I 
(6. 2) 

I I _.,.,.....,_..Atlt-et•>t. 
I 

: • !tl-li!JW!t 
I 

' . ~----------- -----------~; 
• I 

• 

• • It • i+ 

• 

... __ --- ---- -- --- --- , 

•------------. ---
l.i!t >-~(-J(](JffJIIUfl11XA 1111ri= I 

- -- - ----- --- - - ; r'-t - ---------- - - - - • -,-------------------

Jtt,j,(7) fll 
!Err(S) 

' ' ' 

- _. 

Jlf!J:, .ff.lft.f0to1 iElll.!l (lo. 2) 
t,!<flil'ii!l (10. 3) 

•--------------------------------------------

v 

, 
; 

. 
L. 

&•. illUt. ltllilltlll:tifflt(9. I) 
• tlii'e>ili(9.2) 
• 11fflill'l(9. 3)1 

I -- -· 

I 
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tt~ma••~*(t,]Wffl~~m~•·~~•®m~(t,Jtt~•lljt.Jm~-~••-tt~•ff••~ 
*(t,J§(t,J~fflAA~•~m~~•(t,Jtt~•lljt.J~~*flA(t,Jtt~•lljt.J, ~h~m~mtt~~~•e. ~ 
~. m~-~~fflff(t,Jffl~mi*, ~*•~(t,J~. *~fl~(t,Jffim~~~••· ~m•~••lljt.J~•~• 
*~~&±U;~ff.t~R•lljt.J. t;J..&tEAJ~tat, *~fl~m•. ~3:i;J~ill:flajjltuftil. 

•~•ct~tt~•e••~*@ffi~®••at. n•••~tt~•e~~-~•.&~~~~*• 
m•~re~~•tt~•a•~(t,Jfi~. tt~•e••~*•~~~fl~~~~-

~-N~*fi~(t,Jtt~•a••~~. n~•~••~tt~•lljt.J#W*~tt~•a•~-tt~• 
ffff•~~AJflM~mfflm~$•$•~*~~~~*· 

Mm~w~ . ~•tt~ma••~*~- ~~-f[J~•~•-tt~•ff•~~~(t,J~~-~~• 
~ft Ffl , * ~ *11 ffi ~~ ~ ~J\ *11 f!JUi~ (fJ ~ 1=i • 

tl*fiffW~-~(t,J~SflJ§~, ~fl~~flJ~R~MM•(fJ~h , ~~~ffl~*·~~o~-~ 
~ ~ ifi'iJ '€! M : 

aj -~·-·(t,J·~~ffl,*~'·ff~ffl~: 
b) :/ft j\1j ff JJ. .t';-:{E ~ll ~9' ~ itiL ':i I ~ ltt -OE ll!:3t t.f ~ JJU± ~ :vi ff ff JJ. ft* ffij~ ~ :!l l'r-J >C ft : 
c) ~il!i ( ~ $~;.H'fiHf.J~iffi) : 
d) ;j:1JtHs *n!ixlH\:~ C:?:rfl) (I{] tJr iffi ~~1=i : 
e) ~ i*t.f ~±~~ff••~* W JiJT mHi<J Wt iLUc.ff: 
t) ~~mffl.~,f:*~111~ ti ~f[J1Jit;Jt-J~±~mff1Jtt: 
~ ~~~--lljt.J~-, ~~~R-lljt.J®fJEill:fla•lljt.J~fl~ctfi: 
h) 1:1t'i::fH±~•ffMf~mix-H±~•ffff•ft*~~~a',Jr.¥:~ll[1'!tf1Jill'ffi": 
i) :l~H±~!JtffW•f**IM!)dRffl~9~~ctffl (!J.aJtft!!ffl:¥cff•ft*~); 
J> ~~tt~•ff1Jtt#~~~dmffl(t,J~••~~•,~••lljt.Jf1Jflamlljt.J(.t{J~~•a~fi= 
k) 7{f~$~1t-~*~jl;ftl?.~*· 

~~~•*fi~~~tt~®~~ffl*1Jnfflmfflan~1~~oott~•e••-~-~w. *ffl 
*~~#~--~~1*film~~Rm~. &ffl*11~~-Mtt•~-~~. t;J.&~ill:tt~~ffM~. 

ffl~tt~fiffff~~*00~-*~,~~-~®%#1-tfflA(t,Jfi~, ~.&~n~m~tt~fiffff• 
~*~~m~oo•••~~~:1Joo~•· ~~ : 

--ffltRrJr&'.!:~J..f-J:!t (:!illff!I~fil, ~.mm, :l:tk•t'I.ii, x1-t, $U!t!•~*®:Jtftl?.~>J<~): 
--ffl.ffltt~:D'iffW•1t* ~m~ : 
--~ll~ r~i;IJ(t,Jttlfl! ;f:offl :¥c (.t{J:t± ~•'fril. 

*fi ,ttJi[r;~ftFfl (,f{]f±~ vi ff ff.'** (,f{]:Jj$JlH.Ff "ra,J-~~ - #}: ii:-~ilf (POCA)" (J9. ~ 0 

POCA ·~-- ~~~ct- . AJ·ffi~ffl~~~t.f-~m.~~@m~•-~*.&~-~-~~ 
~~, J.tf.<i~fF: 

---:ffi :lW(P:Plan): ?iffl)i'.f1JW1f~~ Rjj}J~;f:ofi~~n[li] , t;J.&JtiIBJxl~;f:oJ;l;ft!!~L:il!l, f!i1Jn':tt~11rff 13 
M 
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5#~~m~1¥.Jrl~. ~~~~m~1¥.Jtl~~ffnttffl - ~B'-:l~*· 
--~~(D:Do): ~lll!iJiJijft:iWl¥.Ji:1~. 
--fft~(C:Check): 1tlH±~~tEntt;f:l:J El~ . .x1mz;l1if1Jn~:i11:ff %Hiif1JiY!IJfiJ:, :1HIH!r~*· 
--c&ill(A:Act): 3!U~tl{~~~c&illt±~inff~Jn~, l;J,~JJQ.BUt11~* · 
1js:f,r,<ft~PDCA ffl~rM!A- -t-JJT;tt!~ !fl, Jin 002rrr~. 

~8t!~M~mifo.JB mmm!ll: flJ~.ff'l~:ry-fM±~l¥J 
(4 1) ((,Jlfm ~;JU-Ol~!ll 

. (4), (4. 2) 

,.~----·i±~~7£'ifltt-Jw;5e!Jil._(4.34. 4f - -7-<, 
I I' \ 
, p ::::::-----.... , 

: ~"\ " : ~~ ) ~ l (6) \ 

*tF!lt~~ISO x-ttf~i*~tf.iit B'-:J~*. i:g: ®~*'@J,W- 1-t!f.- AfJ ;'f!j~~ttJ;f:1:Ji816.l 8',:J~{..- iE :SC 

l;J,&A~-~~5(1¥.J~ffl**· i~n~*5i1tl¥.J~ffl~~-$1' IW WR-~5i1t. 
gw1Js:~m1¥.J~zey~~~•R•~•3••~ · @1Js:Si1t#~@~~nttm~~~•<~fflfil. 

q~~ff}jf~{t. f,f~~) 1¥.J~*· 
*5i1t§~Tffl~eymr~Mtl~mu•~-~~*•~~ttwfftl¥.!~*·~•fil~~~*5m 

1¥.Jm~~~nl;J,rn~*~~~~~: 
--Jf. El • Wfft ;f:1:1 F BJI ; 
--~)1HJH.R1¥.J;l;U~ffi~n (~.tiffi~) x-t ;l,l;~~Uillff~jfli,.l_: 
--~*m~1¥.J*SmttJm~~-~~1¥.J•~: 
- ~ 3t< 7'~ $ ffi~ x-1 ~ii~ ~f 1f tr J!I! 1;t. ~ill1riA iiE ~tl: Wt. 
*f,r,11t1¥.J~ 1 ]\r~ffi3~: 1l1ilit T :i~JFJ r*tr-m1¥.Jr12m. ~trI t151 m Jt1!1= !;), &*m;f:1:1 ~5l. ~4 ;:~ 

~10~-@. * T ey m -=i=-w11t !=i**im~~ttB'-:l~*· 111t~A ~1fr-7 i:g: ®~* B'-:l~ff ttffiL~ .• ~3a rti 
1¥.J * ii ;f:1:1 ~ 5l ttc Im~~ 1¥.J PID'i Ff :i1Hf iH4~ • -* 5 i1t ~ l:!:l 7 ~ !tf Jt * BJ: ~IDi Ff ti~ ~1J e<J * ffi ~ 'i I if1l ~ 'Dl i!t tJH~t 

VOi 



fl©iffr-1F1~8'-J*i!~51 o 

*tFXMtm ~ rIIJJz;!JiiiJ = 

-- "$." (mD ~~*: 
__ ''.§'." (stood) ~n!i>l: 
__ rif ~" (may) ~ir-:ftiif ; 

- "riJ, i=iJ~~' ~~~,, (can) ~ffipJ~~ttEix~~J]o 

GBfI 39604-2020 

fffiic "i±" ErtJ,mJ~,JHf/3¥:iitiimffi*~*(f]ffi~o ~3:S: J:f!B~ "71" tJlH1t7!tH~*i!~-*'l-1¥J*~1Ef~ 
.~, > Pf ~~~1%-ft ffl * iff Ertl ffl ;~J!.i\j:£ 0 

IX 
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*~~-~Ttt~me••-~•*· ~-~7~~m••· ~~·~••~Mm~~~~~1• 
~, ~ill~a~~~&~~~•~tt~ma~~*~&~aff~tt~fiff, Mw~~~tt~£~•a~ 
fflffl. 

*~m~m~il~A~~~m•~•~=~~-~,~•~•mtt~•uwn1*~, ~~•tt~• 
aw•, ffl•~1~~~~*•*~&*~*~1~~<@M1*~•~•>,a~ff~~~~ill~a~ 
~. ~&m~~~*•~~~ffl*~tt~•a••~~~~~~. 

*~m~M~fflffl~-~tt~~ffW••~~BAA~··~··~~tt~~ff~tt, ~tt~Wff 
W I:i ft.~~ B!M ~ ,!JfHl!f.s : 

a) t.f ~ c& ilU± ~ :m ff ijH&: 
b) ti.IE~tt!~ijl~;j(~~1tl!.~* : 
c) ~lJH±~Jftff.8~. 

*~~~m~aw•a,~m~~~~mm.~~m~mm~~~~tt~•~ · ~®•~~~4~ 

~-~-~~ffm~~~. m~~affi*~&£r~~tt~~*~m••~•· 
*~m&~•~A•~tt~•e•~~~. ~~•*tt~ma•••~~•tt•m. 
*~m~•~•••M~tt~ma••~~. att~~a•••~~ffi*~~~a~•••~c~ 

J.llUi. ;Eflj};, I{;blldil*~-iE, UEiW-, 1.tJli~{E, &~9&. ~~.m. %li.Rf=;f)l, f~.m~~··•1t~)zJa]7.lir.~ 

•mw~~~-~. - ~oo. ••~#~m~•~ffl*W•f*~. ~~ffl*tt~•a~~~~~<~~ 
m, IfJblldJlJl3t:~ , &1~9&, ~-. ~W-f=1>l.ir', ii!J?h:ltfuJ~, f=r:l1i~RIH~·JJ1i:w:•>a~1thffl$1WII:i1* 
~~~~~flff~m~ . ~~•~tt~•a•••~fflM~•~~•; ~-~oo. •••tt~aaw~ 
MAffl~--1*~Z~. md&~tt~-ff~fflfflWR~~~-*d-f*~, ~*m~•·*~~-ff 
)fl] ff~ riHf ~i,H& ~ i:& it!: • 

*~tft~r&lH±~~~~5'ra<J foJIJ , jm~ffl=jj!J~~. 

*fi~••~•~•*~ffif*m~•tt~fiffW•.~~. R~~*~m~m~~*~•s* 
~Tmm~tt~•e••~~~*~••~•~~. ~~~~*fi~~~~*ft•~~-

3.1 

ffi.~ organization 

79~l~ El .fi'F (3. 16), El3I{Hj3r, ~~lHllffl1L~*~.5.x l3 ~:i:}Jfi~A~- 1' A~- fflA . 
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3.2 

3.3 

3.4 

t:l: 1 : ffl.m'E!.fflfil...f,lll'Ff1-i*~t'.1' ,g·, 06J , !.IHfl , iffili\ 1e~ill'.~1)L, ffi!&ffl11ltfl~ , *i)(llJ1Jfi::ill'., f,Ml'HfLftJ~~±~tfl 
~ . ~~-atttm(f.J;)t'am1r~:Jtffl.*, xi~;1e~1-1~A mrn, 01r~:fl:fl ~ 

t:l: 2 :ii<*itt.ffJ~5(Jlc ("ISO/IEC ~!i!IJ ~ J$5t '· ~JISO i~1c1.l-#:;$:) ilfLiR SL M-~ltl(iJISO i?JH!i*~.f:;i; tflfB9im 
ffl*+Mll~ ·C.·i'i: :x.z-. 

~J~;ffl9c1J stakeholder 

;ffl~1J interested party 

i:iJ~llfaJ?kJi !lJGmz;1J , :¥t,~mWGmi;JJiJTJJPiuJ , !lJGt u~ iA1-J:¥tV~~WGmiJltJ11inJ~-t AWG~.Elffi (3. 1). 

~ : ~*ilt.ffJ~J(~ ('·ISO/IEC ~!)!fl ~ 1$~'· (f.J ISO Wrt;.g,J}:;$:) flft~SL Jfr~tl.l(f.JJSO 'ttlilfci>~.f:;i;i1£(f.J.iili.lll 

*iit.ffl~·C.·i'i:5(z.- . 

~I employee 

~fil~Brt~i;1J~~-~®~i;1J~--#a$~~i;1J~-~1'A. 
51, .1nI1!l.t\lifil~it-JH!~·, fflfil~A!n.ffJ1~ff~~A .1n. 
[GB/T 36000- 20 15,~ )(3. 20] 

!$.E§i participation 

~Jm?:k:~U1~. 
rt, ~~er.s~ 5l-1±~mtE~El~.ffl,1ttffi~1i <J.2> f~*<~lf) ~~ . 

3.5 

3.6 

3.1 

3.8 

3.9 

tJJ.iffj consultation 

?R~ mI filiffl ~ ~ • 
~1: ~ifiif!!.ffi~ 51 li:~lHf~ !n ~*'1,Jttffi~E (3. 2) f~:tt (~ff) 1m)dJ1'ifiimIJJ. 

I i'F~Jifr workplace 

tEffi~H (3. 1) t2*1J"F, .v'lI~I1'1=1mJfim~ r!lJGm1tte~tmJiJr. 
51, -tu±~• ifW!llf*~ (3. 11 > rr , fflrnx-ti fttm1wB'-1 JJ!i:E~~-F..tt~<ti f-t:$1Wra<.irillltl~~-

~'§1J contractor 

~fRWJ7E~tJ\lffi, ~ ~ l:JJ~fflPl ffitC!. (3. 1) t'!~BIHra~~H'fflffl~. 
~ : lllHFriJ f!!.r.!it!1Jtm~. 

~3}( requirement 

~~~. n~=*~•~ ~-~~~* •mm. 
t:1.: 1 : "ii!i1-l\.~l110t1 " ~ro. ~1mt,w. 1).ffJ,J.tt.ffi~::1i <3. 2>Tm1f, tti-tiW1JiJl·~·J.\!.fll.{i't, x-t~@l?ri>R~m~1m~~J!t~ 

,i~§" i7iillu':J (fJ. 

51 2 :1...l!.i'E(fJ~;)(JiHfP)3jf-1¥J~*· !m::t-fiHt ttiJl (3. 2S) cp)ifi1:.)BJ}lt,J~*· 

t:E 3 : ~*i*.ffli'i:5(~ ("lSO/IEC ~yi1J lt, l ~,t" ft-.l lSO Wit>~**» llftjp: SL l'.lr~~11¥J ISO tl'Jm.f*~.f:;J;XH!Jii!i 
ffl*i*.fll ~ ·C.•'.iE'.Jlz - o 

?'t~n\l~*lll;lt-ft!!.~* legal requirements and other requirements 

ffi~ (3. t ) :IZ·~~~l'.l'-J?'tWi*AA'.!l!*, ~ ,&i!liR~·~i!'!~WG~1°$~~1¥J~ -ftB~;:J< (3. 8) . 
t:1.: 1: M*.f:;i;itrni1f , i'tttli't~~*.fll~itl!~.1He~tt~Mif'1f!lli*~ (3. 11 ) ffl~a<J ~*. 
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512 : "r*W~~**1;1Hl!!.~*" -ei..ffi~fHt,;~HSUJfJ~jg. 

tt 3 : ittl!*Ji!.i!~**1J\fl!!.~::Rfl}.s11<r*W, r*~- ~1* ~J.i.51.*'1ffl.WffftHfll~l'fJ f1J~ffl~iJ C3. 2),ft;/{l'J<J~.:.R. 
3.10 

Hi*~ management system 

ffl~ (3. 1) JfFf:@}'[1Jtt (3. 14) ;f(l § ~j (3. 16) ~&3kJJil.~@ §11FEl':JtUi (3. 26) ((.J - tfl,ltUf.~~~ffl 

1i ff m (r,J~*. 

3.11 

511 : -1-~tr:l'J.i*}f-iiJ ttM !'P-1'~ ~1'®!~. 
tt2 :f*J%!Hf-ei.mmmatira~- fiJ~;fllllR?r, ~~J, iE{i'"- ~%lWift~i!.lr*· 
tt3: VJJ.•~~fimiiT@M, ~1-mm. mm~A-AiiTmme<.i11Rn•• n· •~nmffle<.i- 1-•~1-11Rn. 
tt 4 :~*itt;fl]J.EJl.~ ("ISO/IEC ~9!1J ~ l ilil?t " (i(J ISO Wfc~;;if*) ~H~SL !n!t.tlla<:J ISO ~:l'J.i*JiHiMtHr-Jil!i 

m*m••~~Jl.~-.~Tmm•~~r~~ff••~••· ~2M7i!.lr~. 

:lt~jlt{I'lf:l!l!.-f** social responsibility management system;SR management system 

m r~IJM±~ffl-1f1Jtt (3. 1s> i¥J'lf:l!l!.-f** (3. 10> sx~Jti*~a<.J-$,t . 
tt, l±it: l1Hf"Q'Ji1,HHt<J El e<J,%1lJi1l:)F~~~ (3. 18) ;fllfll:illffM~Pfl,J (3. 18) . MiJl£~M1±~:ftt'itHEe<1m~JH3. 1). 

3.12 

3.13 

3.14 

3.15 

3.16 

lilr"i·JI~ top management 

tE :G ifli ~ ffi1¥ ;f(l ~ t1J tll. ~ ( 3. 1) a~ - -t A wt - ffiA • 
~l: tf l,'iHilMif{t:jl:fif'lUll-1** (3. 11) *ffllrt~i)t {:E(t,J !lut~ r , M~'t?JJ.lHH,i t:Etll~P3~.rl*1tRdJ~~vi. 
1:1:2: ~'lr3!1!1*~ (3. 10) &iH'ri:ffilf.ilf!fiXHJI~a~-mHt. !l!U@:t.li~Ji1tJ!ruJJr!@ffiW.*1~fll1J*til1t~A ~. 

tt 3 : ~*i'/t*1;;£5({! ("ISO/IEC ~!i!U ~1 $~" (fJ ISO 1~J'c.g.!f;ii:» llli:iJt SL ftf~tl.l(fJ ISO ti'3IDftlH~XF.(fJl!li 

m*•••~~5l.Z-. ~7mm~tt•mil••~•w~(fj•~•·~~IIR~. ~·•1~~-
~~11 effectiveness 

~~-~~~~*·~-~~-~-&. 
ti: : ~*i~-~5(~ (·'ISO/lEC ~oou ~ 1$~ " (i(J ISO l~Jt:*ff:*» ~Hfk SL m~tea<J ISO ~Jifif> • .f;FtfE(fjjfilffi 

*itt•tj,l'..·~Jl.Z-. 

ntt policy 

rn tll.iH{t~~J.i~ (3 . 12) iE:it~:i£~ ffliJl (3. 1) ~00;f(l1JitJ. 
ti: : **ilJ;fll~J(_R: ("ISO/IEC ~.!l!U ~Iflll7r '' (fJ TSO 1~1c***» ~f,tfkSL P.lf~tl:l(fJ ISO ttJif;j.~~1tH~miltl 

*i!t.#lt~·C.·~5( ~ - • 

{±~Jlr{I:1J#' social responsibili ty policy;SR policy 

WI .tl::if ~~;~ (3. 18) ;f(l1Ji:itt::-ij"M~PJaJ (3. 18) , #~JJ~~x;J-U~ffdHf~ffl~ (3. 1) a<.J15tt (3. 14) . 

§~ objective 

~~JJR. (r,J~*· 
511 : El ~ 1'iJ 1;JJ1Hi!G ~i'HfJ , ~*it!: (fJ .!1.~iEti' ~ i!ii (fJ • 

tl:2: IHjiiJlWli~)F!Eil~Jiix (!.m~Hr~, fittft~~A~ tflf.fs.lJt(f.J § *ffi). :tf:iiJ li'.ZJfl-'f :iF!Eil~im [~, ll!G~~im, fflm~f;t,;~ 
Tm, i:m 13 ~oo, f'rPn,f11ttf¥ (3. 26) mooJ. 

tt 3 : El~iiJtsc;J:tftlrt.fA.**~· Wtl~ : :ftifwJUl!a!f! , ~00 , iEffi1£9!1J*;&~f~lf,'F: tic:lki±1l.>JJtif~t'F(3.17Hl~;&~Ef 
~: ~ffl;J:tft!!.ili:Jl. i~ (~~iaJ, **!'~ El l'i<J~) **:itEI~. 
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3.17 

3.18 

ti 4 :~*iIHllJE.5(~ ("ISOfl EC .!S<9!JJ ~ l ffl!~t" (l{JISO i~1ciHf~» ~H~SL Ji.JT~tlle<J ISO fi'JJ.f*~t;f,i'ft(l{Jjffi 
ifl*i~.fll~·C.,JE.5(:t.-. lilr*i~ ··u~i1HH1.vr- ·· tt:J!l~~!lll'fl*iittE3. 11cr~tllJE5c m!r!4t/j:JJliJ~. 

1±~]l{£§~ social responsibility objective;SR objective 

t.13.~ (3. 1) ;9;t~Jeyt±~!fH£ntt (3. 1 s) .ffi-I:iia~*¥~~* w:M~a<J §ti- (3. 16). 

~n(nj impact 

ffl~~lfPJ impact of an organization 

mw. (3. 1) u * ;fl.I J~ tE a<J tk1iVf-O miY.l JiJr-@n !!.lti:iJ i'.i~ ~ i& ttH±~ :eJtJ;FtJ& o~~ ~~ m ~~1-t. 
ti 1 : ~*m.f1JJE)'OliHI GBrr 36000-2015 "P (J{J3. 23t'l<J*i:7:\'..fll)E)'(. .ftHtUtt;f,i'fF.e<J w•ffir&(i'R 7 ~ ~i1Ui.f11 

~c&. 

3.19 

tl: 2 :.!S<iX~±~dJ;f~a<J~H&5tit(J{J~~~J3:ffitJHl~lfol. 1f.&~~.§JG.fff1J~~ , ~Hm, ~ilJ:gU&~i!::F-f:ljtt&11f, ff~M 
tt~~ffiDm•mw*~l'flma,~~~-~~~~••*= ~~•~••••~m••••= fEMR~~m 
!f ilt 1i!i hl(fl f= sfu ~llll 3J- : J-J ff.! I tJHJ!iJ:! !t~ , ~ i: .f1J l.!!Jli l'fl I it: ~d1F .f1J:F-f .tl: GEil!U ~ 0 .& $p. 

tt3: .!S<Btt*d~ffll'flffi·~~~-~-~---~-~--~-~~-~, ~~: -~~M~i!:~.tl : *~~­

*ff•~mH~~·-••n•, ~&~•~••*' ~wm••aa~mawM••~•••~i:-~• 
!i1:1oJ Im ifii x~Mf= r\'11 ;fa m * iE 'hi· 1~ ¥J1 .f1J fE ifl ~) : tm~ 9l I# zefJ,rx& ( i:!! ~a ',!El: 11rI lillM:t< i: , iiltJixllJt:~IJd~H!; 
f!lftt·~~nf , fE#;;IJl&AvU:tf=~t~~m~) ;tWatl*i~t~:¥1J~(f!l.fflfll'1l:llrnL ~~0-'f IE5Ui)~. 7-F!Uti 
~ift!:1t ]' filf9-X'tGBrr 36000ffr.i£tl:{b'iifJJlU!iJj3<Ji:fjfr , i~O!i!. 7 mmx:t-+±~.fll~:!Jt(fl ":r-fft:iitff" • 

514 :t:E;;fi:.f.ff.rftrti. 1-"1f!f.:r-i'~j& . tmx~~vi"JJ, ~J:,t;;f:ll:F-f~~lfaltftf*Y9U7i'~lfol. 

~ll(ri)1i!m) sphere of influence 

ffi~R(3. l) Jiff:Jffl*11'fJi£~0€i , ~15J . ~7ttWG~im~*l'fJ1J.l(~)t*lt. 1'M'Jlt:X:~. ffl~(3. l) fl°f1E.1Jxt 
1-A !ix1tft!!. m~ (3 . 1) ~ ~ .m~ m~J • 1m~ 1'6]. 

3.20 

3.21 

4 

~, •~•~•lfalt¥.Jfth*~~~~-n•••~•~e<imff. 
[G Bff 36000-2015,~ )(.3. 21] 

1' ~Olo]~• factors of adverse i~t 

t.13.~~m:sx~iY.li:ri'iinE~i:ll7f ~~~ (3. 1a) a<:i~~. 
ti: I: if, ~~lfll3"il~i!!fflfflfjHHli!ixmz;IJ rp ffriili'a•j3<JPJfi~~ .i&Sc~ Aft.fllf'fX, :f i~~r:;gfil' ' fc:W.flllw WJS'z;!J.;f:11 

ii'! ~~:&ilfil».2Hl:1'0:li:ftlA, iili&~t:I!~~, .ltt~*1il~J:tf±F,;19!JJ~ff:.19e<J IN~, ~~Jlo PJt/~1iH~IIJt~Otlli 

~~~~~a~•- ~m~~~~~l'fl:F-f~~~.:r-*~•YJxl~l'fl~~~~- ~~Jxllli11'fl~~~*~' ~~Jlo 
PJ fitW; lil1 JiXif,,f1ff rll~ i'iJ t.¥~1'! ~ #i; ( tm Wi illli'iJ t.H.U1J ffi , ii n~ ~ti~, iJ!Hf' 1:. !Im~ t!f tt, ~91-g: -~&~) !'k.@. 1¥.J 

-t'5-1:fiml1il~~. 

$12: -~:f~-~~~PJ~~-~~~~~ti~;f:11~~1¥.J~~·~· 

Jx1. ~ risk 

7fliffi~ttl'fJJJllfliJ O 

511 :mlfil·JlHl'TA1ffiWJ(t,J{.lil~--t=!t&t'l~IixilH&l¥.J. 

51 2 : .,flifft >Et.l:-JlH~~·J'1Jli!.J: & ;)l;}5 ~IlxPTfi~t!:~ z.-tf~ tMHvcz..ttl9'drli .\2.. JJ.M!ix~ ifHt':Fl:Jt~. 
tt3: jffi~·. Jx\.llii~if.tr£ "1Mf:" (~GBff2369~2013,4.5. l.3) ;fl:]" 15~" (JA!.GBrr 2369~2013,4.6.1.3),~tj)ij~·a~ 

ffl f. ~lHlu ~ ;it ~f'1. 
ti 4 :illi'itt' , µ\jljzt»,;!iPJH4(~1'5ti'iiJll¥.J~·H:.)l't-JJ5W:&;J:t;~1:.l'f.J "Plfttt " (.!A!.GBrr 2369~2013,4.6.l.l)~ffi:f.* 

$bis. 



3.22 

3.23 

3.24 

3.25 

3.26 

3.27 

3.28 

G Bff 39604---2020 

t:l.:s :r£-*tff.fflli:r . ftffl*i* "JA.~ff!M" z.~. ~mt±~i!frJx1.11t<3. 22), t±~i!frtJUl!(J.23 )ldJ.&~~w~a<J;t:t 
f L!! IA.~ ,f:11 ;It ftMfUJ!l o 

tl:6: ~*ifi-,f:lli;E.50! ("ISO/IEC ~!}l1J ~Lf.il'St" fl{J ISO i~1c"l§t;}f:;$:» ~fHkSL /W~l:l.l(l<J ISO u:l!i*~tff.1!£1'JtJ.ii!1 
ffl,fci'N.fa~ •L•}E)(z.- o Y-J7 ?!fh'i-*fff.itt p;iJifr~J:IH(.J,fci{i- "µ1.11~,f:IJ#Ul!l" . '(£Jl:t.lfl1m 7il:5o 

t±~fltff)X\.~ social responsibility risk;SR risk 

- ~ (3. 36) ~.':ta~PJ'tiEtt!=g ltslJtmi ~i~~ ~ J.~PiaJ (3. 18) 1¥1Fffi:t'!FJ<Jt.ltit. 

t±~jl.ff.m~ social responsibility opportunity;SR opportunity 

- #WG$#1:iJf!Ml3&U~~~ ~ (3. 29) ~1¥Jffi%. 

1mn competence 

iliffl~~~tt~~~fflMffi*l¥J*•· 
t£ , ~**,f:IJ~)(~ ('' ISO/fEC ~9!JJ ~1 (,fl,} " (l{J ISO W1c* Jt*» ~ft~ SL r,r~l:l.1 fl{J ISO 1?~1t~fff.)1t(f.Jjfilffl 

,fcift.fllf~·L•}E)(Z.-o 

x1+1tm.~, documented infomation 

!ii~ (3. 1) tm~¥.lniHt1~H'#a<J{~ .~.,&;!\~~. 
511 : Jc f1f1-tfii ,@.Pf ldJ.f:£fiiJ m5:t,f:IJ1'li*#~ . :It-Pf 3tHI f:£ fPJ*V~ o 
51 2: Jt11f1tffi.~.ri]'~~&: 

a) 'l?JI~.¥ (3. LO), §fi§-ffl1ci:1~ (3. 26); 

b) ~ffl~mffffii€'H;IHJtJfli,'e. <Jtflf>: 
c) ~~~~fl{Jij£!4i) (i2.Jk). 

t£3: ~*ig,f:IJ~.5(;l! ("lSO/lEC ~mJJ ~Jf,il;t" (f{J ISO ll·Jtil':Jf:;4s:) llft~SL ijj'~f:!:ll'J<JISO 'l!i'J~Hi~tff.ifttl<Jii!i 
Jfl*i~,f:IJfp,,(.,,E)(Z, - o 

rl~ process 

-·A·~~-~~- ~~ffl~~-d~ffll¥Jm~. 
f:E : ~*i!t.ffi}E>(/! (''ISO/IEC ~!i!U J;f,Jffll7)-" (!() ISO t~Yei:':lf;jl:) ~ftfk SL ffr~l:l.ll'l<J ISO 'B'.ml.1<1t*fiffiEEJ<Jjfilffl 

*mffl&,t.•JERZ-~ 

M procedure 

J9tll.tr~mz;IJ~M~ (3. 26) JilrAA!J'.El¥1~.t£. 
51, :fiffiifi;J.)tf'!=1till.:fJtf'H.to 

[GBff 19000-2016,~.>(3. 4. 5, "71" ~1tt&] 

~~ performance 

1JJ ij!tl :m 1¥J ta• . 
t£1: ~H&riJ~iW &}Ehl:§£;:Ef1(f.J 1it~o Mm riJil.!irl~hli.oc>Ef'1(f.J1J#;,IH4fl~ !.ocWfil' o 
512 :~~H&riJff~iW&mz;.IJ, rlfi (3. 26). f",fli <~mnR*), i**ii.ltfflJf! (3. 1) (f.Jtf~o 

t£ 3 :~,fcii.fnJE)(;/! ("ISOtrEC ~W1J ~1$7} " (J(J ISO l~Yeil-*;jl:) ~f-tJk SL M'~l:U(fJISO 1lr~i*~tff.i1£fl{]iili 
m*m.fn•~~Rz.- .~Tmm••(!(J~~•wffl'm*m(!(J~~(!(J~M. r:1:1••~· 
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3.29 

3.30 

3.31 

3.32 

3.33 

U~~tE~.Y!~ social responsibility performance;SR performance 

~m 11:::iF ~filtll(,iJ (3. 18) *°~~II.~ (3. o xt*±~tn~~~~~ IJif:Ffl*~~~;i (3. 2a) o 

~~~ outsource 

xH~$ffitq (3. 1) tArrtil.~1¥JiflHt llRFJ~~i:t~ (3. 26) fj tlJ ~14Fo 
~l: /gfr:ttH'H~J.('t,JJIJHl~tilrlffl~ffilma<J'lUl!-1*~ (3. 10) m!Ez.!1'J, i.§.9~$"1tqm1J~,:.m1Ez.9~. 

~ 2 :~*in.flli:E5U! ( "'ISO/LEC ~!}!lj ~Ulil7t" fll.J ISO WfciLl-f-;,fl:) Pf!~SL m~t±lfll.J ISO ff~1;f,:JiHff.i1U<J.iili 
ffi * i!t .fll ~ 1G· i:E>l z. - . 

.IKf :tW, monitoring 

liifl.5:Ef*-*, i:H¥ (3. 26) wtmz;1J1¥J:lx~o 
51 1 :~7fifui:E~~. nr~~rlJ~~Mti-t.&~- ~!f11JUttf.lJ.11k~~. 

712: ~*HHUiE5Ul: ("ISO!IEC ~!}!1J ~l!~ilW' (l{J ISO ·Wft:ir**» PH)){ SL Ji/r~t±l l'.l<J ISO ~~f;f;.ffi¥ftifEl'.l<JiJll 
m*~,ff]ffi,c.,~5lz. -. 

~tit measurement 
AAl.5:E ffi 8~i1J~ (3. 26) 0 

tt_ : ~*i?HO!E>ll! (•'(SO/IEC ~m1J ~ll'ltl7t" a<J ISO trJE*:f!:*» PH:iKSL m~tll('t,J ISO 'i?J1li*.ffi~if!(l(Jiififfi 
*iff .fl]~·C.·i;E.)(z. - • 

$~ audit 

79~ffEµ'.ft<ij£!\Htx1Jt:i1Hr~:X.!AlW1ft, !Wiffl.5:E~fEEµ'~ftE9!iJa<J™&J5Jrill:ffa<J~~a<J, ~!ll.ftl'fJ*OJtftj: 
1tl't-J i~H¥ (3. 26) o 

3.34 

3.35 

6 

~ 1 : ifi~iif ~H! Pi flil (~- 1f) $l*I%?H1il <ffi= 1iwtffi~ 1J) $ ~, t!?. iif ~J!- ~Jt~~ C~il"Wi-t !!l~ -t®i~) 
'$~. 

~ 2 : ~ffll*~rum.m (3.1 >r-11r~~ilx.Fl:l9rl'{i!1Ht~;tt!kb"'i. 
~ 3: '· $~ii£~" fall '' $ fifft9!tl'' (t,J i;E)( .)A!.GB/T 190 I I • 

ii 4 :~*i1-f*1°li:E.:X.J! ( ''150/IEC ~9!1J ~1$71"" t'.tfJJSO ;,~1c~#*> llfHK SL ffr~lfl(l<JISO tt~-1*.ffi,lffifftfll.Jil!i 
ffl*iiHllM•C.•i:E.:x.z. -. 

~~ conformity 

ffi'JE~* (3. 8) 0 

~ : ~*il§;(iU,E)'(:Ji!c ("ISO/IEC ~9!tl ~nm7t" a<J ISO -W3'cir:tl'*> ~H3RSL IW~tl:la'-J ISO 'lffil!.fit..ffi¥fttftft-Jii!Ufl 
*ffi*1"JM,C.,i:E5l.z. - • 

:iG~ nonconformity 

*WijJE~* (3. 8) 0 

ii 1 : ~f.f~~*f;i;i1.E(l{J~* (3. 8) f!lffl~ (3. 1) El !i?l"ifil.ftfll.J.tt4HH£'1f~1*~ (3. 11) lltt1Jll fll.J!!Jf* (3. 8) ff ;X::. 

ti: 2 :it*ifl,fU)E)'(-llc (~ISO/IEC ~V!IJ ~I Bfl71" " (!(] ISO 'f~Jt*it-*> ll(j:fR: SL ~fri'a"tl:ll¥.J ISO 'i1IJll!f;U~,lffilf.E(J(Jjfil 

m*m*1"l•~~.:x.z.-.~7mm~N*~*,t:;i;lf£fll.J•**1"lm~~~a<Jtt••uwn•••*z~~~• · 
!fl )Ja7 t!I. 



3.36 

3.37 

3.38 

4'Ht!= incident 

t±~JlHE$# social responsibili ty incident;SR incident 

El3 t]!Jfl ~ ~ .fl] r~ iyJ J:ift 'J I ® a~ PT fj~ ~~mt B ~ ~ 3& 7f ~ ·~Pio) (3. 1 8) (!'-:, fi'tiSl O 

$t1 :ti:-*tFiill~r . !mxm,illtnJ:i, *i!f "$14" t$Jtll "1-1~£HH!Ji1=" • 

GBff 39604-2020 

f£ 2 :.!iri.Fff-®~f!j:jjJ~~11-1-.l'.iJZ~1-l:;:jJ't,ffi~(:~::f~~(3. 35Hf.{£, {Qf£i9:1'f::f~(3. 35)89tm}{.r, W:f!J:IBff 
jjJtf~~it~. 

tt 3 :UJf1fir-~J:!a:Jttfil,Ji1!iiHci:m:f!.J:, J.f.tJt7'5~m:#, IU1.llkfil!~~±·:JJf4, ffif,&lJJ.f!.J:, f'=fil,f.Ui!il:~l~fHl.!!l~ f!J:, itliid~ 
i'PJJ#. m1~f=:&fQtl~JH!J:, ~i;11tOlH:.H!FJH'F, ir4?h~~~Rljf$f4~. 

tl.:4: IJJf!J:nf~~~JlitiHrli'ii~!!xfil,!\!1!fftlRf!E .m:~tw, tin1~~JliiiJ ~iJfi'l, §WJl!tH~. -1.H!H~Jliffl~fiti"4', ~¥/!i!x 
ifliC. 

g4iEffiM! corrective action 

;19w:1~i7f~ft C3. 3s> Y.lt•14 C3.36) a<Jmt~JtWJ .11:~,xa~,rr*llu~mhm. 
ti.:: ~*ift.fll)E)(.ll: ( "ISO/IEC ~9l1J ~lfi-!ltl'-" ~ISO l~Jt:ifjj:Jfs:)) ~fHk SL Jrr~l:l.ll't-:JISO ~~fti:~:fiF;,fi(t<JjfilJ:rl 

*iif;f:ll~,t·)E)tz.-. El:!+ " 1JH1J:" M:t±~}]Hf'it-~i*~Ef.J1ctn!r;§~, if1H1~iEffititB*@~~11FJrr1ffla<Jf.si;/J.!,,j 

@~::Fr:i:~rwma<Jmqi.ffi~, r;§JJt, ~'*m~so1~c&~Y.Jt1tis~ "!lift-" a<Js1m. 

t#~i&:i£ continual improvement 

miti~5& C3. 28> a<Jtflil-1'mr;IJ . 
tl: 1 : tlH~~~rtF Ediffl tt~!H£1f!li*~ (3. 11). l;).~~Eit±~JH:f1J# (3. 15) ~i±~Jif:f § ~ (3. 17) ffi - Ra{] 

fH*tt~ilfHJf~ (3. 29) (!(]~ill:. 
$t2: MY~~-·G::f~~. ~~mq]~~~~~m«•·-~· 
tl:3: ~*i!t~ ~)(Ii; ('"ISO/I EC ~ Ji!~ ~ I tfll~ " B'-J ISO f~ 1tfiitlfs:» ~H~ SL ~Jri'f:tt!Hf.JISO 'lf~{t~tJ;<fta'1jJli 

m~m~•6~Jl~-.~TmM~tt•~ffWR~~m~~~mr "M~" ~*)t · m~Ttt1.hT~M 
ut.¥-'.t" ((,]* 51..., ~.IJU7tt2. 

m~S.DJ'[rt• , w•~~&~m~oo~~. ~•~m~3~~-~fil.!:i~tt~•ff~~~~~. 
~&ff~mMtt~~Hl¥.J§O~~,*~*~®~MN~. 

m~m•~. ~~®§Mrtw. ~mfm~~~m~a<JMtE~~~-~. ~&.!:i~~~•*w•~ 
a<J~~~~~~Aa<Jff~m~Ba<JffltE~i•~· *~~m~1¥.J~~h~~~m~. 

fil~&~MW$~~X~~a<JffiA , *•M~M. ~~~®,~m~&~fflffl.Ma<J~~~~. 
tJHJl$.ij!J'z:, ~~.fflf*~rt~. ~¥f J:~~ifra<JfilJlfRJt·Hft~:~lt*t.f~~HR~~±~iftffi,5(;WI, 'ELM: 
--.!:i m ~ffh'ic ..EL .m ~ a<J w. • : 
--~mtRPT.ffl:~1£:JJ1Ja<Ji-5li!;,~. tEPTlrlft , tEj1;~11(ri]frL~ l*l i:iJhmbo~t~l¥.liSllm: 
--~S.~J:~~@W.BWM~~~~tt%•~· 
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fi~@-fflfW~~--~tta<J~M%~~#~ffi~ . ~MW$ , ~-~ffi. #~W*~~Affl* 
1i~*· ~9!1J@~~ (1£1.::flfFf) : 

aj ~n~-r--R~~•~•. ~m. m••m~~&~&tt~fiffa<JB•~•: 
b) ~iSl!ilm~s~~~jjJJfl(ri]~Jl~~I.!R.U~:utfftr:IJ1t*ffiM~*e<Jfi~jJ : 
c > ffi ;tdr f;:IJ a<J 1f tE ~ ll(riJ < ~ !t ?k blli m 116 ~ imf iftD(1 l:t) ; 
ct) :it: J1J fflWHti *fifr~a,J- fRJ-~ffi: 

e) *&a,J-5£!:·~~J12i:.lf::N~Nt1:Hltkftffh 
f) '.!k lllli a<J x{E ~ fiUjUa ~ l!t (:i! i'iJ ti~ ::X: * Ji!J ~.El.~ P'H± ~~HE;,:/: ifHr:J rJB+ ~Hr f;:IJ jJ ff}~ il!lD O 

m~@-~Mffl, ~-~m~~~ll(ri]~~·tt••ff•••*ffiMM•a<J•nfn•Wffl~--~ *· :!Lnmifil, lf±Jl, l!Rill".1i!ffi~~. -ft£~~. &19S~. -fri.fil, ~i.Rf=*Jl, f~Le.tt~tr•f-**· 
ffl~@ V¥ iii 4. l. 2 Ji.fr liffl ~ 1¥J tEI * _El_ .m ~ atnix i'iJ blli1JO ~ lfriJ 1¥H± ~ 'fJt {f iSU~ & ;!,!; ft~$ Jy! ~ JJy;:(f ffl * 

·--~~~a<J*9tt#%~~#~ffiA, T~~-~ffi. 

x-t-t-4. 1. 2Jfr1i1fl~ a<Jtt41: j1rffi5lll2&!t'fx.jt-$lJii , :tta*~ffl~UJ,iJ.W'Ei'JJ. i<fi:*ffi*. 9!1J It!~ :t.A'EI* a<J 
Wft-*T~@~: ~-~ffl~~WWft~*~~*· ~ltlffl~e<Jtt~•{fWft~~-r,~@~. 

ffl~155.ZTdll~ : 
aj ~tt~~ff~~&~tt.~•~W*a<J~Affl*1i : 
b) :f1J~t1'1*1fa<J1f ;)ciAf*lO.M~ (!!PJf*): 
c) ~@i'ki **'3M~ cpl9J~® B:&k!!JG#fiiJfi~}JX:~~~~-~>J<lO~ftl!~*; 
d) ~@~M*;fllAA!l! cpPJJII® B EBffl~•1fttl;)c~•1t*T ~@,x,t, ~&19.1~®~ El3~Ji~,t±~rJrffW 

-~*-r,~@~. 

m~m•~u~~ff••~~a<J~W~~mtt. ~~~~mil. 
tE1iJfl~ffi:lla,J- ' ffl~:IZ·~~~ : 
aj 4. l tp/iJr1iJfl~a<Jx1fil~&~tt41::utffa<J•• ; 
b) 4.2 cpJiJrtf!&a<J~>l<: 
c) tt1Wa<Jwt~t1!1a<Jfflf;:IJ. 

tt~•e••-*m~~tEm~~~~~tE~•~mm~~••~m~tt~•ff•~i¥JM~.F 
&1il0Rll%. ~t!4. 1. 3JiJTfiifl>Es~~m~u~mf:1:ffi*1¥JJJiFff'tif:fll!1** t1m11. 

~.El.~1± ~Y!B:W•-* t1ffi ms f'F ~X11f:~ f~ .'~.iiJttk~J{lC #~4. l. 3/i)TfifU>E a<J :f.!R.;{f ffi;)c'tifJ!ll.~ * f;\iH##J. i/1,1 ;f{J f~ !~. ~:t ]}'. • 

4. 4 u~~~1fJmf**-

m~mnc~~*~fftl¥J~*· j!Ji: . ~.DI!!. ~~;f{Jtt~cJci~H±~fNfWB1<fi:*, 'E!.mJrr~t~i:t~&~ffi 
1IfFffl. 

~Jl~JID'.LM~. ~fiifl ii.U41:1'1f•• ~*~4. 1. 3Ji)T1iifl~a<JJJil.Wffi*'m'•1t~zra1!kJJil.ffi1I~tr:& 
*'3t1J-IEJiEff (9ftffi !~-~1¥'.. § ;!:;r-#J.i/1,1. it*~ill~), #MlixXflf:ftffi .!!.. >ENli-'f<ifi, i;\iH#9!ffi, .§.~;(f ~aq 
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•••••mnM~~n~~~~~tt~~ff••~~nm~•~~m*°*~= 
a) x-.J-rin Jt::f R~Jlljli)*°~.i1Hf a,:}Juit,i~ rifi ffJ. -1':Jf-t!! ~ : 
b) ~KJf*:J~HII.~ a<JU~ ?Jtff:~AJt:&: fin taJ frJ ~ffi1*~ : 
aj •~tt~fiffntt*°ffl*tt~~ff§~ffl~n~; 
d) f401*~:t±~:rft{fffftit*~*~Afflt9'~J'.91ft~rl~: 

* :t± ~ :vi ff i,5( ii& ;lfttft$\=; ~ ~ ; 

Q -~~&ffl•~·~·· ~M*°~-tt~fiff:WR1**M~a<Jm•: 
~ .ff.(f}tt~•ffWJ!l!~~~tt~~ffWR1**•* (f)m•tt•ff~D: 
~ f4fl~tt~fiff:WJ!J!1**~-~fflMM* ; 
n m ~ :n: x t<i:frrff A 1~u ~ :vi ff tr~ 1* Idfl ff ~tt 1ML tl.l Yilfit 
j) liR'J fj:Jf- (.@ ill¥.¥~ t& ill: : 
k) 3t t:t ~ ftl!.,ffi :1c. ft A fl i.iE 3,t= {£ ;.It l{H fi ffi IE pg ~ ffl ~ ft ffl : 

I ) tEtII.~ ~~~. 51 ~*11~±!1:3tMtt~•ff:trJJ.1*.*ffiMM~Hl'-J.>Cf-t: 
~ ~~f!IA~ftl!.~affi*n7f~*ft•#. ~Rm~~•· ~•*°~~ffi•~*•: 
n) -~t.fi~·~*°~JJt§~IJaffl*:Jj(f)~it'U-0~1§1¥.Ji:U~ (.fil5. 5) 0 

;!: ~tff.itt/WU((.J "il'.#" iiJ.MJ~5(J:019i!tEdfl~JHHEElfl{JffJJJfl@~,c.,mz;11. 

m~~m•. ~-*°~*~•~tt~Wff:&•~••~~~-:Jj~~*'· ••·~m•*°~•~ 
li'lM···~(fj~~*°ff~~~ . ~tt~~ff:d~Xam, .>Cf-t . ~·· -~*°iliff~m-Rff~OOffl~ 
$:$} . 

m~~-n~m~~.>C#f-tffl~. #~~Affi*n~&ffl. 
ffl~&~~. ~&*°§Mrl•. ~MW$~~-1*~ . ~-§~~•M•n•~~·~~tt~fiff:, 

#ff~rin.Jt*1J~~~R~lljli].fflffi~filff§•lljli]~li'(~~~-Xtt~fiff:M~. 

~~••~m~~~~*~~. ~•*~~tt~mantt= 
aj ~Mrin~~R•lljli)*°~m~a•lljli)~**· *~~~mm1¥.1*i*°••· m~oo~~. ~&m 

~~tt~•ff:~•*°tt~•ffm~~•tt= 
b) T'Jfli1J~tt~:rJHE § .tiit'!fJtt1H~: 
c) '@*Wij)Ei£fitfe~~**°~ffil-::1<00* rn : 
~ S*ffl~::fR~~~-*°~~tt~Mff~-~ffiffl: 
e) '@~~~c&mtt~i!f{f~J!l!{**(fj*ffl : 
f) ~*ftlfrltfl:*:JJ &~1-t• <;ff~> ~tt}iffil'D~~a~**: 
g) ili*~'ifU~i1rffmt.001J (~~GB!T 36000- 2015Jf~5-;:) ~ffiffl : 
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h) 'El.* .ffi. U ~~if 1i tt :m-1tJJ j lj ffi ~ Jt 1tR ~ % :ct ffl fa ;tit 1lR ffi 1c '! i:! 1* ffi. B''] if( it . 
t±~:rn1f1ittJ§Z: 
--11:~Jt141tffi .~. pJ~_HJt~ : 
- "tHJi~l*J -r ~~jffi, 'ELm .!=jffi~jl;flh~~ ttfi, 11;1mffl;fcWi:!1<t,:ffi.~jffi: 
--~~~"pJ~~Affl;fcnffiU~: 
--1i ~ il'B ::X2 fa~'.§'. • 

5. 4 illtHa<Jffife, 1lH~Ull~~& 

•~ffw•m•~tt~fifiW•1*~1*1ffi;!cM~~~•faa~(&MEiffi;lcWi:!1*~ffi§Mm~ 
·D~fifatt~)*~~-~~3~~~-r~~-. R~~Jt#~fflA-r~-~.llffll*J•-m~~M 
I~@~~ffi~~-~if(ffltl~fi{fffg{;t,:ffi.1JOO~~-. 

i1: , ~-M~•«~i'iJ•*~· mmaw•*~~~tt•~~w·~~~~ff~mMAM~. 
•~•••mM~~•~*~~fifaa~: 
aj M~tt~fiifWe1<t,:~~~*ti~~-*: 
b) rai:lti~•••* 'i!r~±~~if••"*~B'-Jtm~. 

m~@Y~,~-~~~ttffl. m~~tt~•ifwe-f*~~ff~,•~· ~•· •~wmfa~••• 
i:p .!:j fl :¥c a<J ~ J tnl ffi :¥c 1J .&Jtf~ 3& ( if fl) 89 ti} iffi fa • Ei • 

~Jl~@ : 

aj ~tJJ.•~•.!=i•~~~~m~. ut~,~~~••· 
i1:I: if1J~ffi:X:nf"\:*1'iJ1!.l1.~-;fif1tl>~;f;l:!~£i.tJL;O. 

~ &"•~~~-·~fD•~••~·*.!:jtt~•ff•••~ffl~~m•~~a. 
aj -~~m•~•·.!=i~••dM£, *~pJft·~-@~~ffl·~··d~A. 
tl:2: llt.'t ~*1 ~£ 1'iJ ~:15: * §I mlf!J.iltilfl :X: 1Jl'fJ ~: !A1.*1U!i-Sl : iff ~ ll.xiJl:&,~ li!1 : 11Ul .!i~/!ilGJJ;J;flUI . liJ..& :f-.iiUIJllJU.\HlJ 

:t:Hfiffl~n~Ei~~~Ii£ffl~~. 

10 

d) 5!il'i~ Ei ;f<tJ tnl ffl ::X21J ,j':E tzo -"f 1J mi a<J tJJ. rl}i : 
1) P]'fi'ut, fqfj}E'.~ft~t±~.!1f{fi;t!M!&~tt$fc.Jfl:XW (~4. 1. 2); 

2) 6fti}E;Ji~Affi;fc1Ja<J'i&*falmffl (.fil4. 2); 

3) ~J'.LH~t'HE:1Ht (.fil5 . 3); 
4) ~mat, *ftcill~l'l'11H ~. IIHfifaaµR (.fil5. 4); 

5) n1fJ >E tzo faJ #Si )E tlJ* Y! ;l;Jil Jf * ~ ;litft!!:~ * ( .fil 6. J. 3) ; 

6) llitl~1±~tJHE § .tffi#~;Jt~f.W.:ilHrUtt1J (.fil6. 2): 

7) Teffl~M7'r'@, *=~t11~'EL1Ja<J~.fflt£l\itl (fil8. L. 4); 
8) liffJ);EJiJriPo ~t!.e, m~:m:~Wma"J l*J ~ (.fil9. 1) ; 

9) ffit1L ~~, ~nf!"i~t'f-~!l3~n~(.fil9. 2. 2): 
l 0) liiflt!il:1if~t&ill (.fil 10. 3). 

e) ~! iJJ *11 At~ ~ 1J tE .{in ~ 1J mi 1'1'1 • .!:j : 
1) n1o };E;fU~ffl ~ 1ia'1#J. ft:!i~• .!:j.ffl#JtJ : 
2) ¥fti-R~~jj}JrtfuJ~!UtvizmJ'A.~fD.m~ (.fil6. 1.1;W6. 1. 2); 

3) nffl};Effl·~ ~~uinJ~*.f011$1ltU~fJHfJxl.~l¥Jm& (.fil6. 1. 4): 

4) ftJrl>Eii~JJ~*' !f§iJllfiii>J<, !f§iJllfa±ttiJll ~:t~IH-¥m (.fil7. 2); 
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~AJF~hfili3: ®tt\'fiffi ; 
2) v11ft i3: @1i=i M€ l¥J fl~ t! . 

'tEffitJretM€111 . ffl~&:·~~m~fli1J1¥Jm~ <ms. 1. 2) *°tt~iJtff tr~H~JA 1¥J!iwitt1. ~•~••111. m~~m~~s~~a. m~tt*n•~~M*.~fi*°~•••*· 
6. 2 u~~f£13~.&,t~!Jetl(Jmt,J 

m~mtEffi*~n*°m~~~~tt~me§~. ~~~*°~•~•tt~•e•~~~~tt~•e 
~.w~ (£10. 3). 

tt~iJtff § ~@ : 

a) .!~H±~t1i1f n#·-ii: 
b) i'iJiJ!HJ: (i'iJ1rfl1), 11Jtfjt~:it.!:1r~it~Wffl": 
c) &:·~~$ : 

l ) ~ffll'fJ~;}<; 
2) ~®*°*JL~a~Wifl'~:W: (J\!,6. 1. 2. 2;f1l6. 1. 2. 3); 

3) .!ey;¥JJ ~*~~ 1f &:K1~~ (~*T)ii/}ifij (~5. 4) (t,J~;\f!;; 
d) ffl.flj~~; 

e) -=f,~rAJfili : 
t) tE~~ll't-=t, ~~J'fr. 

6. 2. 2 ~1m*±~m1£13~tl(JffitJ 

a•~~fiiI~•tt~•ff§fifl1, m~~·~: 
a) !Htttr~ : 
b) rrn~tr~•• ; 
c) EtlifH'.t•= 
d) foJ fl1 ~ JiJZ: 
e) ~DfoJi->1-ifl"~,'l . §~JiFf ~tJ\1.1¥J~!/&: 

t) :tzafiiJ:14~~f±~·ff §t5r.a~nHt~A~it~.t:Ui (~D*~*°ti~~a. AiJ~~~}Jt~). 
mfflm•M*°~•tt~•ff§fi*°~•tt~mff§fi1¥Jffi~1¥J~~~~~-

7. 1 jnii; 

ffl~@-~#•m•~·~· · •M*°M-~:it.!:tt~•e•~~Jf-ffiWl'fJW•. 

1. 2 nth 

~1H.R@ : 
a) Tiffi i;E~1~11JtnJfigliJJJf,J~tt~•1Hw~t'!<J VJ. IJiJr&• ~A~ (l{J ~~jJ : 

b) ¥-t-~~Efl~ff. ~v1111Jtt£!Jj . rifr11i !7'!! IA~JY:Hf:I1-t:1¥J~gn c~~A:trmW-~ ;ttI 11=ffl*1¥J 
:if~~PJtiJ~fffJfjgjJ); 

c) ~~~Et".j , *~~~ttrfiffi!J.Yt~~f*MRr!.IZ·ilJl¥JffgjJ , #Wi1l-ffr*~m•a<Jfl%if1:: 
13 
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d) f~Hif ~~ l¥J Jt {41-tf~ .ia. f'l= 75JF:i~.7J ilE:JI. 
ti: : ~ ~ t1HnI PT~ ts , ioJ 191. *I rrr Ji'ii A 9HH: #tl'ihlll , ffi ~ 9-X!UMHf I f 1= ; ~H~ !IJU~ I (1"iM~!.~fi~ll'1:ff If 1= (j'.J Am~. 

s•••m@A~~•l¥ltt~~ff~~. m•••tt~Wfft¥J~•· ~*•~~: 
a) JRHr U~ 1Jf'ff )(;J' r ~fHR~E ff~ a Ji l¥J 11t~ iilt ~ ~: 5<. ; 
b) ~Il. ~ ilU'L ~ f* f.f U ~ 'Bi {.Eti' J!I! 1* * A<J 16' ~ tt : 

c > ~ r 1±~ ~1:r1¥J m~J.w, ~ •• 1* ~ l¥J ~ ~ ta--!*fta'!l m~ 11= m *° ~5<.. 
m~~&m~t¥JmI@~•~~~~•tt~~a. *~m~= 
a) ~ it 13 ~z;IJ ffl 9Hl'~ U1dHE: 
~ ffl~U~Wffntt~tt~mff§~; 
c) ;t;J; ~ u ~ :J1Hf. J!I! {;$ ~ ~ 5&t'.£ l¥J ff! iWtf'l= m ' 'e!.:ti5tiHH± ~~ {f ~JBlfo't-J~~; 
d) :1qi~U~mfftr:~1t~~*l¥lfJa(riJifDiit:EFo~: 
e) ~;ftffl~a'!1${4ifD~~tt~ ; 

n ~~ffi~1¥J~t•a(riJ~•· u~m1:rR•~m•~1¥Jm•. 
7. 4 5z.Jil 

7. 4. 1 .~,Jl!IJ 

ffl~&n~~ ~-*·M~tt~mffWR1**~~l¥J~*9fAJBffi~l¥1Mffl , ~m•~= 
a) 7A.Jii!Ht~; 
b) fjjJ lt-t 7A.) Jfil : 
c) ~ ifliri;J jfil : 

1) ~=~ ~ l¥J~ia.Jm1X*iln,H1~: 
2) ~~fl.~~~l¥J;.f1J~ffi*n: 

d) !ta fPJ fA.1 jfil • 

t£~J.tfA.liffi~-,ii*P1. ~R~:16,~~m.it~r~;ff <1mttri1J, i!f~. Jt1t, ~..!=jfi~.n. ~~~). 
t£B~~jj]M•~ · m~m••*•~~ffi~nt¥J~~••d. 
c':Ei!~~ilritUMa-t, ffi.~ : 

_ :16'~~~~~~~~*~~1th~*: 
---@!'ifrl • lifr~ :im l¥l U~w ffffl .~.~ 1± ~ tHf tr J!I! ft* i*J Jifr*~ l¥l ffl .!. -f~!l i'iJ ~. 

ffl~&~~*~U~fflffffR1*~l¥J~:ifil-Wa(riJ@. 
~~it-t . m~m•~Jt#1tm•~.75J~~~~fil•. 

ffl~& : 

a) •U~flffWR•*l¥Jffl~ffl~tE~~ia.Jm1X*°~ft~~. ~&~ffi*W•~-~~illffi*J 
M~D. ~~a-t~§Mtt~fiGWR•*~~~; 

b) 1ifil ~J't~ mict-'M fl~~~ m I79f.f~c!5{itt {NH±I vt~. 
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m~m~~m•~~~•rt••tt~mf:f•••~(t,Jffi*fflAmff*W~m. ~~~~•~•• 
;Jtf[J~fth-* 0 

7. 5 ~Jl;f/i~~~ 

m~m•~·~•~~Mm~~-~~~ffi*15(t,J~m•~•~tta. *~~~#~A~~~ffi* 
15~a•.~rtmmm~*••~~~~-#~~--(t,J~~ffl~15~m. *m~d= 

--ffl*~~i*·~-**11~1ili~*; 
--1ti:1~(t,J~ .iE*1J~flfl ; 

- --~~~lf!IA<Jftllti.*1:1~15:J[~ii~; 
--79~~i~M-~~{~jjjjf~ }~, ; 

---19:ttl~ffl*n~filHP-~ § tbt~#-& $J-3t<ffHR:1}~tnd!t~m.m~ <~1i~ti) ; 
--.iE :i.t (l{J ~i)f ~ ••ff ; 
- i~Mwtfrfiil&W: 

--fdo ~ "~* i!1-~ m:~ 1119Tm x~m ,i:.,~ ¥1J * ~, 
--5d:•~ml (fJ ~Ulh~~ (f]fflft:. 
t! , l:i m~;n=~~ 18~ * t.t (l{J*1J ildffl5.:1J1JJtrt.1v,!.1-~$-i'-~Jild*fl;1c1J. t!?.1'ifil~R:--t 1',lt n-t;ltJ t.dffi;1cn11Ht,;. 

~~Ed*•~&ffl*W•~~~.~~Mffl~$ft~ffi*fflA&~Mffi*W•~~(fJ~*i18 
-T-t;J.E~. 

7. 6. 1 ,~M!IJ 

~.IHJHI{] ti~ :1Jt f:f 'lr ~ f* ~ $ -ei tis : 
a) .,f\:::fiF ftEJ! * (fJ :It ftj: ~ f~ }~, : 
~ •~•~~~~u~mf:f••~~~~ttm~~~x#~fflA. 
51: '1~1aJfflJH(flt±~filtE~:ii1*~Jtf1f~fa .@.(FJ1.l~f.ifjfi:iJ~:-f~ , ~ ~-F: 

--tilfJ1A<.J~~&;l'tmi;IJ, rlfi, ?'rlUlllJFI#(l{J~~: 

--1'iJ1f j!J -F ffl !',!J§Zx-Htl J§ZU ~ :d! tEJA.~t *1.fJL:il!l (l<J Jt ft!!.ffl :;Jc'if :ii 1* ~ (!In~ 1ii, fiF .Iii, ll,q~IJdi1UM :ti:: it~ tr :iii* 
~) it:Jtfllik: 

--iiE!kr~..@itil!#d!.l!~**1;.ltftl!.~*(!(J~~= 
--rlN(fJJi~tt&;ttffl:!f 11:!fl : 
-!,lia<J~)J. 

7. 6. 2 tlit~J!ffi 

~-~~-~#~ffl~~. ffl~@·g~~~ : 
a) ~~iQ~i,!?.aJJ (fm~lf\Jm, BJ~, 11':::ir§Jt:ltf4~·~); 

h) ~'.it(fmi#§':lt*, f'A{!J:Wi* , 003t<)~f~i*(t.mffl:~$:lH*, rt!.-=f~ii); 
c) W$fnffl;,t, ~-f~'.§'.tt~JE:frt'.:i:. 

7. 6. 3 )t~'ftffi,~,a<.Jt2lt!J 

tt~me••~~~*~~fflV*~~#~m~m-rt;J.~~. t;J.•g= 
15 
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a) .ff ~l,HHt-J t~ JiJr ~ R1 feJ ~ "ijJ ~ ~tHf: ~ Jfl ; 
b) ~f1J JE?tl¥Jb'Mf' (tia!Yi.u:~W, 1'~1tffl~lic~tt:¥HiiD. 
•mR1. m~mttm~~~~*~~~#~ffiA: 
- Jt~, i1ilaJ , fR~*'11!ffl : 
--1¥1ii*'1f*if', '@.mf*t-f~w;tt: 
--3t:J!~flj1J (~D/l&*rtlfitJ): 
- iJ~Hi/*11~.!.. 

m~m~~~m•~1¥J. ffi~*'1~fitt~mGw•~~m~~a<1 . *~T*•l¥.l~#~m•.m~ 
R1mm~-r !2J-t£lli'J. 

tt1: '' iJi iaJ" i'iJ~lli&ft ilf1tf~x flf~fr1l.@,a<Jtki-'E, !!xi'iJ~ffi ft ilf JH~-&t.l: Oil.fll.9!.&xi'l=ftra .'!i!,t'fl llci-'E. 
5:t 2 = "w,uJ" ffi~xf'fitff.i.@:@1m,1:1J~ffi~n.&iHt~<~;-m (1(1 "i,fifo:iJ ... 

*~Ttt~-~--~~~~~ffl*W•~~~~ffl~M·*'1~~rl~1¥J~#~ffiA, fflfflm~ 
~-rl2J-~iM. 

8. 1. 1 .~.9!1J 

~7-~tt~fiffWW~~-**°~··6~Jifr-~1¥Jffl •. fflfflmm•.~-,~~~~t-fJifr~ 
a<Jjifjl , imrt: 

a) ilir.rl fliHi 9!1j ; 
b) ~Jmrt9!1J ~.btrl~~tM : 
tj f*•*'1f*E~~l¥J~#~ffiA, ~-ffirtfflB~--~~~-. 
a••~rf1:~m. fflfflm~~~-ffl~~tt~mff••~~(t,Jffl~•0. 

8. 1. 2 1ilt~1' ~~~~IU1li!*il*i~Mf£Jxl.~ 

a) ~j!j~1' ~~ll(iij~~; 

b) m~,J,1' ~f:JJllflll¥Jffl•tHt: 
c) fffflI~~ft;~ffl.lf!!i~liifrffl~I ft: 
d) i!ffl~-~lb~nt•, 'El.tMifilll. 

8. 1. 3 ~J!Wil 

mfflm@~rt~. fflT~•*°~~m••1¥J - •llflltt~fiffM~1¥J~~tt*'1~~tt~~.~®3t~ 
'E!fis (fEl.1'~iT) : 

16 

a) ~(t,Jf=~. fli~*1rtfi, WGMJJAVfcfF£, fl&~~rtffiHt-J~J! . '@..f%(@1'~~T) : 
- - I 11: ~ m 1¥.l 1uJi *° m itJ. Jf .tJt : 
- I ftffl~.R: 
--I i'f:~14: 
--ii~ : 



-1.f~f; ; 

b) ~1~~••*#1~1m~*a<J~£; 
tj ~~~-~lfnJ~-~tt~MffRM~~m•ffiAl¥l~£: 
d) ~i.R.flltt;f:a<J.bt!&o 
ffitfl@Wef1~~ffiWl~£a<JJii!.fL !i6'~1t-BRI&fli#'t€. 12J,~1HffnJ~ i~JninJo 

51: ~9!i:iJffl'*Jxi.~;fll,tJl.j/!l. 

8. 1. 4 *~ 
8. 1. 4. 1 .~,9llj 
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m~$•n,~•~•• m~~~?~~~A*~~a•. ~~-*~~~~tt~•e•~~~ -

8. 1. 4. 2 *'@." 
m~@~*sn~~~*~a~. 12J,Mm~~~nmm~~l'fl~•~~~•~wm-lll~~tt~• 

ffJxtl~ : 
aj Mffi~-~-~1¥l*'E!.~~ffi~~~ff; 
b) m * -a :1.r ~ I :i.i RX, Jilt lfn1 a~ m iR l¥l m-f¥J ifll ~ ff : 
tj "~~~§ffi~~-d-~1¥l*'E1~1¥J~~~~ff. 
ffi~@••*'E!.~&X~I-~ffi~a<Jtt~MffW•~~~*offl~l¥J*~Mfi@;l!J.il~~@m& 

•* 'E1 ~ a<J *±~•ff <ft !J!IJ • 

tt, ~*~%#~ti*•B~&~~~~~~-~M~A~. 

8. 1. 4. 3 9~'@. 

ffi~@•~*'E!,a<J~-~rlfiffl~~~.ffl~@••~*'E!,~~~~$W~;l!!.il~*~X~~- . 
#~~~tt~~ffff•~~a<JffiM~~ffi - ~.ffl~@~tt~~ff:ff~~~~-~M~®~•~ct~ 
~h0H~ili1J l¥J ~~~~fl. 

~ , ~*m~illfr-~i:iJWM~m~@~*~~xtt•~u••~m~. 
8. 1. 4.4 9~!1!1Jtn 

m~@}!JL".. ~Ml!-lll~f.f#Jr~ili1J8:J$.9r®~n1¥JMliL 12J,¥JtiR~;,1-tliI~n1¥J~1=J*~~*°~fi'JiJr;tz: 
~l'fl~i-~~*#W~*°~~tt~m~~M. 

m~@•~~@m••*•~~l¥J.'E!,~tt*flff•*a<Jwm~~. 12],•~m•~a<J*S~nA4 
~Mffi~~-ffl~tt*fiff:§~a<Jfth. 

8. 2 $16,tUk~HllaJ$ 
J~TM6. 1. 2. 2'PJifiiSOiUO<J ~tE~f@Ji!Wr.:i1Hf@~Jtt~#l~Hl:!ninJ$ , ffl~@itiz: , ~Jiti;fi(lf*M:JiJrm 

(t,Jj:1:;fji ' 'E!.:tis: 
aj ttM.AM&B~M-~1¥Jn(ri]@, 'E!,ffiWm~-~M:,ffi~~~- m••~-~§ffl~~~~. 

~t~%i.~~ ; 

b) 7!.IJiJr.tHi<Jll(rt]@~m±~iJII : 
c) ~ M i9!tl ii\:~ iiU!iPli .m tJ a':J n(ri]@fi~) J : 

d) -vf11t~~. iJZ,~a,t ( EL:tistfw!IJu\:z..€ , jtjt~1£~AM15l~1=:z..€) f~iTJiJrJiU)Ja<)PjnJ@ : 
17 
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~ ~~*e<:J~Affl~n~~#-~ffl~MA: 
D ~~~~ffi~~*~Affl*ns<:J~*~·~· m~~-·~-~~~ffi-~1¥.J~S. 
m~m~~~•m*r~m•a•Am~~rt•;f:Ott~~x#~m•. 

9. 1. 1 ,~,,OOIJ 

ffl~ @}t:Jt, ~·*° f~H# J~lr 1Ki ~, l91~1il , :$t tfr *'1 iWifl" ~Yl~ B'-J i1:N. 
tR ~ @iiJfi J.E : 
a) ~ ~ 11[~ W ~~ fil e<:J PH~, 'E!.115: 

1 ) f!fj:!7* j;Jil ~ * ;f:O ;I:!; 1ffi .'f)J~j~ ..@(!<] •If : 
2) ~ J='Jr ¥JH9- B'-J 7F ~ ~ ninJ ~ ~, Jxt ~ *'1 tfl~ ffl * B'-J mi;IJ Wm ff : 
3) ~ *tl Affl 1c 1J ~~Ji W :$t ~ s<:J ~ !It tfHfl : 
4) ~ ~1J.11 ~ u ~~·ff El ,!ff, e<:i iil:~ tm£ = 

5) iE ff~fli~la~1ili~ili~ ~1=T 5&1t: 
~ mm~, ~----~~WM*ffls<:Jll[a. Wfil, :$tfi;f:0Wifl"M~e<:J:1J7*: 
c) ffi ~ viz ffJ-J:t H ~ :rJt 1£ mt~ AA 1« tis e<:J at !i!IJ : 
d ) fiiJ a--,t S 3t; • 00: ~ W i~Hii: : 
tj M~@:$tfi,Wffi-*'1~~1Ki~~-m~M•. 
ffl~SWffJ-~tt~fiffM~#M~tt~fi~W~-~1¥.J~~tt. 
mmm•••~;f:0••~4amm~~~~md~fil, *•m§~m;f:O•~· 
tt, ~-~•~*~~~•*<~~••m•rn~~m)~••~••~~~-~~m•••~­
ffl~@f;l': mm 31¥.J)t1!.J:1t1~ .@. : 

--ft= 19 00:tJl'., i9!1Jfil: . 1Hfr *'1 Wifl}rJ!~ 1¥.JM * a%Etls: 
--~~~*•m•&e<:i•~.~~d~fil. 

9. 1. 2 ~~ttv¥iil' 

t.EL ~S@J'.L ~. *111;~ ~ ffl T xt7* w 7i ;);lJF!Jf * ;f:O ;let 113~ * ( £ 6. t. 3) ((,J if. t'.:1::i1H'f W 1ft 81 i1 ~ 0 

ffl~@. : 

a) liffl ~~.if. ti w 1fl" B'-J ~ (]\ *1 n'ft : 
b) ;,,izmif•tt. #a~~at~o,~rJhti(~10. 2); 

tj R~M~*T~-~-~*W~11!!.~*e<:Jif·~~l¥.J~~;f:O~·= 
d) ~~HWif•i~Hf-ffl'MJHt-J)t{fi:~f* .e,. 

9. 2 J1']~-~ 
9. 2. 1 .~,9Jlj 

ffl~@~-~~~0000~~-~-·· · ~-~~~ffl5: 
a) U~t'ffftff1!1$*~N~if: 

1 > m~ El :5t a<JU~~ff"E:f ~1**~*' 'E!.iii~±~jf ,ff1.ftt;f:Ot±~5Jr,ff El fiF : 
18 
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2) *,f)Frf1J<J•*: 
b) tt~~ff·J.ll!.itlH!:~fflilJfl%ljJfiilai*~o 

mmm: 
aj ~~~ffi~ctaoo••ttlD~tt••~•oo•~~. •~-•~-~•lD~M@.~•~-~~-

IJR~' ~~- .*t11•*~1!1'e-A<J'Efi·:tf· : 
~ -~-~--A<J··~~;fOM~ : 
~ &•Efi-~#~·*·· ~-~Efi-Mfi~~~tt;f00iEtt; 
d) liffl f* jAJffi3Yc'lJ-J11!.::tf* 15' $'.!E., !iffl~ IA] ffl I.&.!ti-\:~ (~fl)~,& :Jt1t!!.fl~i¥:J;f;1J!idffi~:tf:fli 

'a-*1:l~l¥.J$·~~: 
e) *I!Xnt•, ~J.§Zx..t :;iq~,g.;fO~~i&JlHtU~JJtff~m~ (.!A!J(H0¥); 

n ~-~#~ffl~, ~~••:tf•~•lD*•~•~~•o 
r:1: , 1f~ifi~;f:ll'iifi~9=1~.t,a<Js1!$1~.e.~J\!.asrr 190 11 . 

~-WJ.ll!.::tfJ§Z~-~~~~~~~-~~tt~fiffWJ.ll!.1*~illflW$, ~·~•M•l¥.J~~tt.~ 
,r t~t;f'CI fl~ f .fo 

a) ~tt.WJ.ll!.W$°1"ff*=I!Xttr•l¥.lt'UJ[. : 

b) * El ;J;tfthffi~'lfJ.ll!. 1*-* OO'lf J.ll!.W$ El'~• t±H! .~. : 
c) !~H± ~ JJr fI:~ JJ.1* ~ .flt )'~ 1¥:J p;i i$ ;fa 5'Hffl fnJ !i 1¥.J ~ ~, 1:!i :tis : 

1) l!J !id ffi ;Yen ~J ~k1 * ;fO AA!lt 
2) ~t~~iJe~*lO~ftk~*: 
3) Jxt~;fO;fft~ : 

4) .flhffi~~·f*-*~~~ctffl: 
d) .f± ~ y.r ff n tt ;fO f± ~ it ff § t)f> ~ ~ l.W.l'iUl~ : 
e) i±~JJtfHi%l:tffmir.Jf~ .~ .. @.:tis~ ~ 1fiiiBfJ~!I} : 

1) J$ftj:, ::ff.fi1', t4iEtii.;.f1l~~c&fil: 

2) .ll~H!l'. fa iY!1J iB: 1¥.J ~ • : 
3) M~l2ft~~·*lllj!;f1!t~* ir.:,,g.~t.£Wifl-1¥.l~* : 

4) *·~·; 
5) ;f;!J tr! ffl ;Ye :ti B'1 i-)}i~j ;fa ~ .!.§ : 

6) J.xlJ~ ;fO .m~: 
0 ~~fl~i¥.J.f±~~ffWJJ.1*-*m~~~l¥.J~,rtt: 
~ ~~tt~fiffWJ.ll!.1*-*~~~ffi~WJJ.1*~~00M*;f0~~1¥.Jfl~tt;fO~*tt: 
h) .!.§ .flJ iHf! ~ 1f El'·Fff ~~ill! : 
i) t-f~i&illA<J*Jl~o 
WJJ.WEfiir.J.iliJiiZ@.:rrs~~~-~fl~~~~: 
--f±~ jfiff 'ffl'J.ll!.1i* ~~I.W.~ fJUV'l~ ~nmiA<J:M:~~1l: tt, JE1H.:Ua~ ~t! : 
--f<f~i&IB:1¥.Jm~ : 
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--fffiilmtt~fiffWR1*~~£1¥J~*; 
--JfrrliH1iv!; 

----Jmhi <**~> : 
--~•tt~fiffWe~~Ej~~ffi*we~~®~*:ct•z~m•.~~®M~a<Jm~: 
--~-~~1tM1=!*WR1t~ft1~*:ct•1¥JfffiiJ~llJlll: 
--xH.EI.~ ~!it1J rtiJ a<i ff fiiJ • lfnJ • 

i'&i@/jfe:l;-@mUE1*1¥:JWlmW$Witl:JEj;fHH1=1*7J .&J.t~~ (*fl°) :i1Hr1qifil (£7. 4) 0 

ffl~@-~ffi*W•W$1¥JWiW·A~ffl*W•~~~~*:ct•z~. 
m~@•m~#~ffiA, ~~~•ew•~•1¥Jfil•. 

10 ~i! 

10. 1 ,tM!rJ 

~ii.~ J§l. • ~ c& * a<i :rJl ~ ( £ ~ 9;:) . tf: ~ »m 16· ~ 1¥:J nt hifi , ~ ~ Jl ;J;t :t± ~ t't ff ff•~~ !¥J ffi AA ~·· 
10. 2 •'flf, ~q~~~~iEHt~ 

~il.~erur., ~ Di.fa •~'E!.ffi m T!r, ir.J :tt *°*I& m • .tE l*J a<J :ct• . ~ 1iffl ~ *°• JtNJf tt ~a::f zq-g-. 
ift]lf1f!!Jl::f~-g-~1:.et' -~$: 
aj .&et~•#*°::f~-g-aw&@, tf:.tE~fflet: 

1) *=lfHUtiff~t-1:t1J~~4iE; 

2> ~e0Mb 
b) .t£;f1J~il-fi*1rl¥J~Ei (.!A!.s. 4) r , ifil:ttr~1Jmi4.J, if1fl"jf:i!f*~t4.iEftHt, ~¥~~1r~f:Jl1JJftf:d::f 

zq~i¥J•*•~· ~~$#•::fzq-g-w~~~•.tE~~~-g-~~= 
1 ) ifoJ it :!JJ ftj: d i-5¥ ifi .::f zq-g-; 
2) uffl~ .@!&•ftpd::fzq-g-1¥.J1* 11s1 : 
3) -~~~-#jf:i!fl~~~:ct. 7Fzq-g-jf:~~.tE. d~ill~i!f~ft~~~: 

c) tf:~3 fl1 , ~Jllf (r,JU~11tffJxt~flJ~,fIBJxtl~l¥JWfft:iiHrWi¥ (£6. 1); 

d) ~~ijf1:t1J~~(~s. 1. 2),f!l~J!Wlm(£8. t. 3), -~tf:~b'ffdffriJJiJT~l¥Jtl:it~. §ffi~4iE 
tft]R§ ; 

aj iE*=Ufflaft,Wffl'EiMl¥Jd~~(r,J::fR•~11s1•ffl~l¥JU~MffJxt~: 
O W$ffMffi*=~tl:iSl¥J~~tt. 'E!.ffi~iEffiJJffi; 
g) if16,~Ut, ~£f±~:iftffiflm1*~. 
~iEffiS@EiS#d::fzq-g-ffi~~l¥J-~dMiE•llJlllffl~@. 
mm@~E~#~ffi~~~~~1i®(r,Jfil•= 
---#d::fzq-g-1¥.Jtt~~.&ffi*=Ua<JffMJ§SfflS: 
- B:Mtl:iJJ0ilD~4iEffl'nt.§1¥J~*· §ffi;liil;~%!:tt. 

ffl ~J§Z ill !lt;t 14~ ffi .~.-Si~ I.&. ~f~~ (*fl) W-.&. ~ itl!.fl * a<J ~HiiHEI ~ 1J -it!: ff~ il!. 
ti: : &M.lt!!:tfl1!:i-.flli~?PJHtP1J"fiWJ-h~~;r-11!~~1~Jf~~tk~i!S:ffl:X:t±~:i111:l:/A.~. 
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-~E~ct~~n~M~~illtt~mffWR·~~~~tl-~~tl~~~tt: 
a) 1lfH±~wff~J!~; 
~ ~-~Mtt~flff·R·~~~~: 
~ ~fil~Affl~~-Eitt~•ffWR•~M-~filffla~~-= 
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d) ~filffl:rc'ErR•~;¥P~~ct*ij:M~•EiH~i1Nf'Er~H~~M~i:&filnt•ag~- ; 
e) :J~F(f ~M~i:&ill(B~~Ei:t~~ffl~n &ltt\:* (~~) :i1Hr~im; 
D §M~§ffi~#~~~~~M-~fil~~-. 
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